- Cayxo6a megnanun B J1OY.
Paspemenne KOH(IHKTHBIX CHTYaN M.

/KOHCYNBTALUS JUIS PORUTEEH/

B coBpemeHHOM Mupe KOH(UIMKTH Hews3bexubl. OHH MOTYT BO3HHMKATh IPH JIOOBIX
JKM3HEHHBIX OOCTOSATENBCTBAX B PasHBIM TIEpHON Hawero paseutTds. VIHOTZA, HEBONbHBIC
KOHGMIMKTH U3-32 OAaHATHPHOTO HENOHUMAHUS U PasHUIE! BO B3TJIANAX BOSHUKAIOT HAXKE MEXKIY
BépoonHMH — MeJIArOTaMu U bOﬂHTeHﬂMH/saKOHHmMH NPEJCTABUTENAMHA. -

Pazpemars KOH(PIMKTHI CAMOCTOATENbHO KOHCTPYKTUBHO U PE3YJILTATARHO OKaBBIBag;)CX
CITOKHO, 2 WHOT/Ia HETIOCHJILHO JaXKe B3POCIBIM.

B Takux ciydasx, u uM nogobmemt [OTOBBI IIPUUATH HA ITOMOIIb YJIEHDI
CJTYXBbI MEJTUALVL. -

Cornmacao denepapHomy 3axody ot 27.07.2010 Ne 193-®3, non npoyedypoii
Meduayuy TOHUMACTCS CIHOCOO yperyiupoBaHisS CHOPOB IIPH COACHCTBUM Memuaropa
Ha OCHOBE JOOPOBOJIBHOIO COTTIACHS CTOPOH B UENAX JOCTHIKCHHS HMMH B3aUMOIIPHEMIIEMOIO
PeIIeHTS. '
| Meouamop - HE3aBUCHMOE JHIO, KOTOPOE BBICTYIAET B KadecTBE INOCPEIHHKA B
yperyanOBaHﬁH KOHMIIEKTA K [IOMOTaeT PAspEIIHTh CHTYAIHIO B HHTEPecax KOH(IIKTYIOIMK
(kax0T0 XOH(DIUKTYIOIIETO). u

B mponecce Mexmauym KOH(IMKTYIONHe (AN OOMTYMK U JKEPTBA) BCTPEHUAIOTCS JUL
[IEPErOBOPOB, a‘fi;Bez[ym;mVI (MemuaTop) co3[aeT YCNOBHA JUIA B3aMMOMOHHMAHHA BCEX
VYAaCTHHUKOB M- JUIS JOCTEDKEHHS JIOTOBOPEHHOCTH O NPHEMJIEMBIX JUI1 HHX BapUaHTaX
paspenieHus HﬁoGHeMH.

Cnyx06a memmaumu - ota cnyxba, cocrosmas u3 paboTHHKOB 00pa3oBaTeNbHON
OpraHu3alyy. B

" BB {O/DKHEL 3HATH, YTO OCHOBHLIMHU NPUHIATIAMA MeTHAMHH IBIITIOTCS:.

- HOBPOBOJIBHOCTD )

Bl ygacTByeTe BO BeTpeve HOOpOBONBHO, Bac HUKTO HE HNPUHYXKIAET K YYaCTHIO B
Ipolielype Meiuayy. Bel Bipase OTKa3aThes OT yUacTVs B MEIHAINH, KaK JI0 e Hadaja, TaK u
B X0JI€ caMOil MeIHalvH.

- HH®OPMUPOBAHHOCTE'

Menumarop npexoctasut Bam Bclo HEOOXOIMMYIO MH(DOPMAIMIO O CYTH MEIMALAH, €€
mpolecce 1 np”aBax YUACTHHUKOB MEIAATIHH.

- KOHOUJIEHIMAJILHOCTD

Memuarop win ciyxba MeJWaldi HE HMEIOT IpaBO pasTiamars HHQOPMAIHUI O

Iporecce MeHanny. VICKIFoYeHre coCTaBgeT HH(GOPMANHs, CBI3aHHasd C BO3MOKHON yrpo3oit



KU3HY JTHOO BO3MOMKHOCTH COBEPLICHHS IIPECTYIUICHIS, NPH BBIIBJICHWK 3TOM HHGMOpMAauH
ivlezmarop CT@BUT YYaCTHHKOB B M3BECTHOCTH, UTO JAHHAS WH(pOopManusl OyIeT pasIiiaiueHa.

- OTBETCTBEHHOCTS CTOPOH U MEJIMATOPA

Menuarop HECET OTBETCTBEHHOCTH 3a XOJ BCTPEYH, 3a COOIIOACHWE yJYacTHUKAMU
IPUHIUIIOR W IpaBWil Meauanuy. OTBETCTBEHHOCTE 3@ PE3yINbTaT MEAUAIUM HECYT CTOPOHBI
KOH(MIAKTA, yIaCTBYIOUIME B MeAaiy, Meanarop He MOXKET COBETOBATH CTOPOHAM IIPUHATEH TO
WK WHOE PeLIeHMe [0 CYIIeCTBY KOH(MIUKTA.

- HEUTPAJTBHOCTDH MEJIATOPA
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MenuaTop B paBHOM CTENEHH MOIEPKUBACT CTOPOHB! M KX CTPEMIICHHE B Pa3pellicHUN
koH(mKTa. Ecmy MeamaTop 4yBCTBYET, YTO HE MOXKET COXPAHATH HEHTPATBHOCTS, OH JOJDKCH
nepenaTh SN0 IPyroMy MEHATOPY WM NPEKPATHTh MEAMAIHIO.

Takum o06pazom, eciau Bbl J0OpPOBONBHO COTJIACHIINCH Y9acTBOBAaTH B IpOIlecce
MEIHAINY, TO CIECHHAATbHO OOYYCHHBIH HEIOBEK — MEAHarop, OyneT cOAEeHCTBOBAaThH BaM B
pa3peneHnn KOH(IMKTA, KaK TPEeThs HeHTpanibHasd CTOPOHA.

Memuarop HE Gymer ocyxars Bac, HE Gymer pasriamars AHPOPMALHUIO, TOIYUCHAYIO
OT YYaCTHHKOB IIpoIiecca MEUAINH HE JIMPEKTOPY, HE nomurwd, HUKOMY.

Menuarop 6yzer Tonsko IIOMOT'ATD KOHQUIMKTYIOIIUM CTOPOHAM JOTOBOPHUTHCA H
IPUHTH K B3aHMOBBITOJHOMY PEIIEHHUIO. l

HopmaTnsHo-ipapoBoe obeciiedenue AesTeNbHOCTH CIYKObI MeTUAINHA:

. (Deﬂepe;gb}mﬁ saxoHn "O6 obpasosanuu B Poccuiickoit Oeneparun” ot 29.12.2012 N
273-03

. @en@lpanwmﬁ 3akon or 27.07.2010 r. N 193-@3 «OO0 anpTepHaTHBHOM mpolexype
VPETyIUPOBAHUS CIOPOB € YYACTUEM [TOCPEIHUKE

e Pacmopsoxenue [Ipasurenscrra Poccuiickoit denepanuy ot 30.07.2014 Ne 1430-p

o Vxa3 Ilpesumenra PO or 1 wmrons 2012 r. N 761 "O HanwoHanbHOH cTpareruu

nericTBEi B mATEpecax meredt ma 2012 - 2017 roger”

o Ilpukaz Ne810 ot 21.07.14 O cozgapmm ciayx0 IIKOIBHOM Mequarnud B .

00pa30BaTeNbHBIX OPraHA3alisIx BopoHeKCKOH obractu
o 3akoHOIATeNbHAS 0a3a MEIHAIIHY. .
. [Tpukas o cozganuy Ciry 661 METHAUT
o [lonoxenue o ciyx6e mexuanuy B JJOY
) Hpm:az 00 YTBEXKIESHIH TOJOKEHIS 0 ciiyx0e Mequamun 8 JIOY
e Ilnanm paboTh! CITYKOBL MEeHAIAN »
¢  OCHOBHBIE TPUHIUIB! BOCCTAHOBHTEIBHOH MEAAaIiN

L I[OKYMG,HTBI, Opranm3yromme ,HGHTGHBHOéTB CJIY)K6I>I Meauamny 1 pa60Ty Memuaropa



I'maBHas menb MeIWalliyl — TPEBPATUThL JCTCKUH cal B 0Oe30IacHoe, KOMQOpTHOe
IPOCTPAHCTBO UL BCEX YUaCTHMKOB 00pa3oBaTEeNBbHOro IIponecca (BOCHUTAaHHUKOB,
BOCIIHATATENICH, PONUATENEH U T.JL.).

Ciryx6a Meratuy HyXHa JIsl MUPHOTO PEINeHIs IIpo0IIeM, CHIDKEHHS YPOBHS arpecClr

B JI/Caly W COXPaHEHHUS NOOPEIX OTHOINCHHHE. B MupOBOH IIPaKTHKe 5TO OJWH H3 CIOCOOOB

paspelIeHus CIOPOB, B  KOTOPOM Heﬁﬁ)amgﬁaﬂ CTOpPOHA, HA3bIBAGMas MEIHATOPOM,
croco0cTBYET BRIpaboTKE BHECYIEOHOTO PELICHHS. ’
e
3auem MeAHAMAA HYKHA POXUTENAM? &
Memanus 1103B075eT Pa3penaTh KOH(MINKT, BRIABIIAL €10 TIPHYAHY M JIBHKYULYIO CHILY,
IpEeAOTBpalaTe KOH(IHKTE, o6epefaTb JeTell OT arpecCHBHOTO, TOPOH OTBEPraroIiero
BO3MEHCTBUS OKPYIKAIOIIEH CPE/IBI, KOPPEKTHPOBATH IIOBEJEHUE TEX, KTO YK€ OCTYIIHIICS.
Kpome Toro, MC,Z[I/I;dIII/ISI — 3TO WHCTPYMEHT IOMOIIY B Pa3PEIICHUH KOHMIUKTOB MEXITY
JNEeTEMU-TIETEMU, MEXKIY AETHMH U B3POCIIBIMU.
3auem MeaIANHAsS HYKHA TeTAM?
B mporiecce Meaumauy Kax/ bl yIacTHUK, KaKk peOeHOK, TaK U B3OCIIBIH, KaK OOM/IUHK,
TAK ¥ (OKePTBA», MOXET pacCYATBIBATH HA TO, dYTO OyHeT BBICIyMIAH, YCIBINAH, €ro
LOCTAparOTCs OHSTh, OH. CMOJKET BBICKA3aTh CBOIO IIO3MIUIO W BHUJCHUE CHTYaIlWH, a TaKiKe
MOXKET TIPEJUIOKUTH CBOIO QIBFTCPHATHBY pa3pellcHHUs xoupmuKta. Takoe oOmeHue B
JOBEPUTENLHOM, yBaKHATEbHON 00CTaHOBKE, CO3/acTes HEOOXOAMMOe YyBCTBO 0€30IIaCHOCTH,
I7le MOXET CO3NABATECS PA3PEINEHHE CIOpA, e CTOPOHBI MOIYT IIPUATH K COIJIALICHUIO,
KOTOpOe, CKopee Bcero, OyayT CKIOHHBI peaju30BBIBaTh, Tak KaK HEMOCPEICTBEHHO
y4aCTBOBAJIH B e;o CO3IaHUH.
Hpouenypy MeQHAIMA MOKHO YCIOBHO Pa3OHTh HA HECKOJbKO ITAINOB:

I. Berymurenproe  ¢ioBo MenmaTopa. Brlpaborka o0mmX mpaBunl  OOLICHHA,

TIpoBepKa Ha J0OPOBONBEHOCTE BCTYILIEHUA B IPOLEAYDY,

2. [pezentaimsas  cropor. Kaxgoi cTopoHe OTBOTHTECA pPaBHOE KOJIHMYECTBO
BpEeMEHH.

3. Huckyccus,

4. BrIpaboTka pemenui,

5. [IpunsaTue pemenus, CorallcHue.

B o0mem, MOXXHO cKa3aTh cne}:Lonmeeﬁ qTOOLI AETH YMEIH CaMH BBIXOIUTH U3 TPYIHON
CUTYaIlWd, HYXHO, YTOOBl WM JajH BO3MOXKHOCTb HA DaBHBIX yYaCTBOBATH B Pa3pelICHUH
KOH(DIIHKTOB, MPACIYIIHBAINCE K ux MHeHHIO. KOHQIIKT B TETCKOM caiy, Kak u B o0miecTse,
Heu30exeH, 9T0 OJHO W3 YCJIOBHH pa3BuTus Mupa. HO HANO yUATHCS pemaTh €ro MHPHBIM

myTeM. Memuanus, KoHeurHO, He BoimeOHas Malodka, KOTOpas MHIOM ymamuna Obl Bce




KoHGMKTEL. OHAKO Gnarofaps MeAHAllHH MOXKHO XOTs OB B KaKOKW-TO MEPE CHU3HTEH YPOBEHD
'KOH(J{)HI/IKTOB. MoxHO pasperraTs CHOpbl W KOH(IHKTHL, HE JOBOAS HX JI0 0ONCe TDKKUX
nocnencTeri. TO €CTb MOKHO HA PAHHEX CTAIHSX IIOMOUG AETSAM, UTOOBI OHH HE CTAi
MPECTYIIHUKAMH YUTM HE TIOTIANK B CIOXKHYIO KU3HEHHYIO CHTYAIIO.
HamsiTka cay:kOb1 MEANALUH
Ciryx6a Mequanuy 310:
1.Paspemienue KOHGIMKTOB CUIaMHU AETCKOTO Calia.
2. /i3MeHeHye Tpaauuii pearnpoBaHus Ha KOH(IIUKTHBIC CHTYAIIH.
3.IlpodrakTrka panHe# ne3a1anTanuy. |
Ecmu BBI pernmig oOpaTuTsCs B rcny>1<6y, TO BaM HaJ0 MOJOUTH K PYKOBOIUTEIIO
cryxObr Metratmn. [locse 9Toro ¢ Kax/AbM H3 y4aCTHAKOB BCTPETHTCS BEIyIIHH [IporpaMMEI
MPUMHAPEHHST A1 00CYKICHHAS €ro OTHOHIéHI/IH K CIyYMBOIEMYCS H JKEJIaHHS YJ4acTBOBATH BO
BCTpeYe,
| B ciuydae mOGPOBONIBHOTO COIACHS CTOPOH, BEAYIIMH IIPOrpaMMBI  IIPOBOJMT
IPUMHPHTEIHHYIO BCTPETY, Ha KOTOPOH 00CYKIAIOTCH CIIE/IyIOMAE BOIPOCHL:
v' KaKOBEI IIOCIIE/ICTBIA CUTYAITHH AJIs 00€HX CTOPOH;
v KakuM 00pa3oM paspernuTh CUTYaITHIO;
v’ KaK CIelaTh, YTOGE! 9TOTO He TOBTOPHIOCH.
Ilpr HEOGXONMMOCTHA COCTABIAETCS IUIAH 10 BO3MEIIEHHMIO ymepba # CoLHanbHO-
CHXOJIOTHYECKO PEAOHIUTALIE CTOPOH.

Ha BCTDC‘I& BBLUIQJHAIOTCA CICAYIOMUE TTpaBijia.

1.H001<Q5Ij1:r>l<y KaKIBIA HelIOBEK MMEET MpaBO BHICKA3aTh CBOE MHEHWE, TO IIepeOHBaTh
TOBOPSINETO YeNoBEKa Hemb3st. CIoBO GyeT AaHO KaX oMy YJaCTHHKY.
2.Ha BeTpede Hy)KHO BO3IEPIKATHECS OT PYraHd B OCKOPOIEHHHA.
- 3.9ro0bl He GBLUIO CIUIETEH IIOCIE BCTPEHH, BCS HHQOpPMAaLud O NPOHUCXOASAIEM Ha
BCTpEYeE HE pa3riamaeTcs,
4.Bb1 B 0008 MOMEHT MOMKETE IPEKPATHTh B,CTbeqy UM IPOCHTH MHIMBUIYAIIEHOTO

pasrosopa € BeAYIHM IIPOIPaMMBL.




